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GENERAL TERMS AND CONDITIONS

These General Terms and Conditions of Deposits Transactions (the “General Terms and
Conditions”) are established to facilitate the prompt and accurate execution of deposit
transactions by, and to promote a reasonable coordination of the interests of Shinhan Bank
(Cambodia) Plc (the “Bank”) and its customers based on mutual trust.

The Bank shall keep the copy of the General Terms and Conditions at the Bank’s offices so that
the Customer may review them during the business hours of the Bank or request a copy thereof.

Article 1. Scope of Application

The General Terms and Conditions shall apply to the following transactions between the Bank
and the Customer Transactions with Demand Deposit Account, however there will be additional
terms such as specific product and service terms and condition, or conditions implied by related
law, or any other terms and conditions agreed by the Customer in writing or electronically. If
there is any discrepancy between this General Terms and Conditions, and the specific terms and
conditions of any product or service, the specific terms and conditions for the specific product or
service will be implemented.

Article 2. Real Name Transaction

Under the National Bank of Cambodia’s Law on Anti-Money Laundering and Combating the
Financing of Terrorism, (along with any authorized signatories and related persons on the
account).

1. The Customer shall use its real name for any deposit transactions.

2. The Bank may require the Customer to present or submit the evidentiary documents
confirming its real name such as valid identification card (ID card)/ Passport for individual or
business entity registration certificate or any other necessary evidentiary documents issued
by competent authorities in order to confirm the Customer’s identity, and the Customer shall

comply therewith.
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Article 3. Transaction Place

Any and all deposit transactions shall be conducted at the branch of the Bank which opened the
account for the Customer (the “Opening Branch”). Provided, however, that the Customer may
conduct any and all deposit transactions at other branches of the Bank or other financial
institutions, or through automatic teller machines (“ATM"), mobile or internet banking (the “Online
Service”) as determined by the Bank.

Article 4. Transaction Method

The Customer shall effect all transactions by using passbook or without passbook with the
condition of account without passbook (including other equivalent such as certificate of deposit,
etc, the same shall apply hereinafter.), forms or cheque provided by the Bank. However, the
Customer may conduct transactions without passbook when i) a deposit is made into the account,
i) an automatic transfer agreement is made, or iii) the transaction is made pursuant to the
agreement on the usage through the Online service as long as the Customer confirms his/her
identity, real name authentication, etc. (hereinafter referred to as “Transaction without
Passbook”).

Article 5. Report on Seal Impression and Account Password

1. When the Customer initiate deposit transactions with the Bank, the Customer registered to
the Bank the seal or signature, Account Password (“PW"), name, company name, name or
representative, name of agent, address, and any other information necessary for deposit
transaction.

2. If the Customer is unable to visit the Bank, the Customer may register the PW through online
channels according to the method specified by the Bank before the first transaction with the
Bank.

3. The Customer may register both seal or signature concurrently, or register either of seal or
signature afterwards.
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Article 6. Deposit

1. The Customer may make deposits into the account in cash or in cheques, notes or other
instruments (the “Instrument”) which are immediately collectable.

2. The Customer may make deposits into the account through account remittance (i.e the
Customer make a deposit into its account at branches other than the opening branch, a third
party makes a deposit into its account at branches other than the opening branch, a third
party makes a deposit into the account of the Customer through the account opening branch,
other branches or other financial institutions) or by account transfer (i.e depositing funds from
another account into the Customer’s account) in cash or instruments.

3. When making a deposit with an instrument, the Customer shall complete all procedures
required for collection of such Instrument prior to making the deposit, such as filling in the
blanks, endorsement, or signing and sealing upon receipt, and the Bank shall not be
responsible for performing any such procedures including filling in the blanks instead of
Customer.

4. In case the Instrument deposited is a cheque or a note, the Bank shall honor the amount
specified on such cheque or note as the deposit amount.

Article 7. Effective of Deposit

1. When the deposit is made pursuant to Article 6 above, the deposit shall become effective at
the following period:

a) Inthe case of cash deposit: when the Bank receives the cash and confirms the receipt;

b) In the case of deposit by account remittance or account transfer with cash: when the
Bank completes making a deposit entry in the ledger of deposit;

c) Inthe case of deposit or account remittance with instrument: when the Bank places the
Instrument into clearing and confirms the settlement of the Instrument after deadline for
returning dishonored Instruments passes; provided that the Instrument is payable at the
account opening branch, the time at which the settlement is confirmed on the same-day.

2. Notwithstanding item 3 of Paragraph 1 above, the deposit shall take effect when the Bank
completes making a deposit entry in the ledger of deposits, in case the Bank confirms that the

Instrument is a banker’s cheque and it is certain that such Instrument will be honored within

the presentment period without notice of causes for dishonor.

3. Unless there is a special reason, the Bank shall make promptly the confirmation or make a

deposit entry under Paragraph 1 and 2.
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Article 8. Dishonor of Instrument

1.

In the event that the Instrument deposited pursuant to Article 6, Paragraph 1 is dishonored,
the Bank shall deduct the dishonored amount from the account on its ledger of deposits and
give notice to the contacts registered by the Customer (in case the deposit was made without
using a passbook, to the applicant of the deposit). Provided that due to unavoidable causes
such as being impossible to connect on the phone the Bank cannot give notice, the Bank will
not take responsible.

At the request of the Customer (in case the deposit was made without using a passbook, to
the applicant of the deposit), the Bank’s branch which has received the deposit shall return
the dishonored Instrument without taking any measure to preserve the right of recourse, the
Bank may return the dishonored Instrument to the Cheque’s holder of such Instrument.

Article 9. Interest

Interest shall be calculated in US Dollar and Khmer Riel at the rate as determined by the Bank
for the agreed deposit period or for the deposit from the date of the effective date of deposit
(in the case of banker’s cheque or other bank’s cheque, the date of deposit) as set forth in
Article 7 to the date immediately prior to the date of withdrawal.

The Bank shall keep or post at the Bank’ channels include Bank area the updated of interest
rates applicable to each type of account.

In the event that the interest rate is changed pursuant to Paragraph 2 above, the new interest
rate with respect to the Demand Deposit Account shall be applied from the date of such
change whereas the rate prevailing on the date of the deposit agreement shall apply with
respect to the Deposit with Term Deposit period of Term and Installment Deposit Account.
Provided, however, that with respect to deposits account with preferential interest rate, the
new interest rate with the preferential interest rate, shall apply from date of the condition
met pursuant to the relevant agreements.

The interest is calculated on a daily basis (at 360 days) from the day of deposit to the day
before the payment date. However, deposit made by cheque, etc., are calculated from the
date the collection payment is complete.

Interest earned by the Customer is subject to withholding taxes and/or levies as may be
imposed from time to time by the accordance with the applicable “Cambodian Tax Laws and
Regulation”.
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Article 10. Dormant Account

If the account does not have any transaction for a 12-months period (excluding system
transaction), The account will be classified as a Dormant and the Bank can manage any of the
following:

1. Not allow any credit or withdrawal into/from the account unless its status is change from
“Dormant Account” to “Normal Account”. Account Holder(s)/Authorized Person(s) shall visit
the Bank to request to change status to “Normal Account” with related valid documents stated
in the Bank'’s Policy and Procedures.

2. The Bank will charge “Annual Fee” after classifies as Dormant Account and the balance of the
Dormant Account shall be deducted the Annual Service fee based on Standard fee charge
issued by the Bank until the balance is O (zero). Then it will be automatically closed without
prior notice.

3. The Bank may transfer the credit balance of the Customer accounts which have been dormant
for 10 consecutive years to the National Bank of Cambodia without further notice for
administrative in accordance with the law on Banking and Financial Institutions.

Article 11. Demand for Termination or Withdrawal

1. To make a withdrawal of the principle of or interest on the deposit in the account or to close
the deposit, the Customer shall submit a written application for withdrawal or termination
with the report PW and necessary information indicated thereon or entered in the PIN-PAD
machine and the seal or signature conforming to the seal or signature which has been
registered to the Bank attached thereto.

2. Tomake a withdrawal of the principle of or interest on the deposit in the account through the
automatic transfer or by the Online service, the Customer shall take the procedures prescribed
by the relevant terms and conditions.

3. Account Holder(s)/Authorized Person(s) can request for the termination/closure by visit the
Bank with related valid documents, stated in the Bank’s Policy and Procedures.

4. however, the Term Deposit and Installment Deposit Account that open through online
channels can be proceed for the termination/closure either through online or visit the Bank.

5. For the termination/closure related to Joint Account condition will follow joint account term
and condition.

6. When close account, the Customer must provide to the Bank with any:
= Card that operates the account (including any card issued to an additional cardholder)
= Unused remain cheque (for current account)

7|Page



€9 Shinhan Bank

= Passbook/certificate (if any)

Article 12. Customer Identification and Verification

1. The Customer are required to declare their information before contracting any deposit
products or applying banking services

2. The Customer undertakes to notify the Bank as soon as possible of any change of relevant
records such as a change in signature/seal, address or any other personal or corporate
information. The Bank shall not be liable for any losses incurred by the Customer in respect of
changes that have not been notified to the Bank from Account Holder(s)/Authorized Person(s)
by visit the Bank.

3. The Bank may refuse or restrict the banking transactions for the person that target of any
sanctions based on the sanction lists appropriate and applicable to Cambodia and any
sanctions list adopted by the Bank. If the Customer is the legal representative of an entity
become sanctioned by any sanctions, the Bank will suspend or close the account and
terminate the banking relationship. Where an account is suspended or closed, the Bank and
its correspondents will not be liable for any loss, the legal representative or any related person
may suffer however caused.

4. Under the National Bank of Cambodia’s Law on “Anti-Money Laundering and Combating the
Financial of Terrorism”, the Bank is required to identify the Customer (Account
Holder(s)/Authorized Person or related person). The Customer may request to proof by
providing original and valid identity documentation to the Bank. If the Customer (Account
Holder(s)/Authorized Person or related person) is not identified in accordance with the
applicable law, or fail to satisfy any or the Bank due diligence requirements, the Bank will be
entitled to take any action permitted under the Law of Kingdom of Cambodia, including
closing account.

5. The Customer agree that the Bank may at its sole discretion restrict any operation activities
to the Account(s), in case the Bank could not contact the customer through the registered
information with the Bank include: telephone number, e-mail, etc., and the Customer agree to
indemnify the Bank against any losses resulting from the Bank restricting any operation
activities related to the Customer’s account.

6. The Customer (foreigner) shall keep up to date of “Resident Status (Visa Validity)” with the
Bank, in case the “Resident Status (Visa Validity)” that register with the Bank is “Resident” and
after the expired period without any updated, the Bank will classify it as “Non-Resident”. The
Customer may need to visit the Bank to update on “Resident Status” with related valid
documents otherwise the Customer agrees that the tax rate of interest income will be changed
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automatically followed by “Law on Taxation”, after the expired period of the visa that register
with the Bank

Article 13. Time of Withdrawal

1. The deposit in Demand Deposit Account (the “Demand Deposit Account”) may be withdrawn
at any time upon the Customer’s request.

2. The Term Deposit and Installment Deposit Account may be withdrawn upon the Customer’s
request at any time before or after the maturity date.

Article 14. Pledge

1. The Customer shall notify the Bank in advance or obtain the consent of the Bank in order to
pledge the deposit; provided that pledge shall not be permitted if prohibited by the applicable
laws and regulations.

2. Establishment of a pledge right is not allowed for the Demand Deposit Account.

Article 15. Report on Incident and Change

1. In the event of any loss, theft, destruction or damage of the passbook, seal, card, Instrument
or blank forms therefor, the Customer shall immediately report the Bank thereon in writing.
However, in the case of emergency or unavoidable circumstances, the Customer may notify
the Bank by telephone or electronic channels (mobile or internet banking, etc.); provided that
the Customer shall give a written notice by the end of the following business day. However,
Account Password can be changed by visit the Bank. In such case, the Bank will change the
Account Password as requested if the Customer provided information such as the account
number, ID/Passport or other related documents, sign or signature, etc. are match with the
Bank’s record.

2. With respect to certain reported items including address, telephone number, the Customer
may change them by visit the bank in accordance with the procedures set by the Bank.

3. Any change reported under Paragraph 1 and 2 above shall be effective after the expiry of
period reasonably required for taking necessary measures such as making entry of such
change by the Bank. In the event the Bank does not take measures due to unavoidable
circumstances the Bank shall immediately take such measures after resolution of the
circumstances.
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4. The cancellation of the report under Paragraph 1 above shall be made in writing by visit the
Bank.

Article 16. Reissuing of Passbook and Card

If the loss of the passbook, seal or card is notified pursuant to Article 15, the Bank may re-issue
the Passbook or pay the deposit amount only after taking necessary measures such as confirming
the identity of the Customer with written application form.

Article 17. Method and Effectiveness of Notice

1. Any notice by the Bank to the Customer for general matters arising from the deposit
transaction including correction of any error shall be made by telephone number registered
by the Customer. In case the person receiving the notice is not the Customer itself (Account
Holder/Authorized Person), but there is a reasonable ground for believing that such person
understands the notice by the Bank and will relay to the Customer such notice, the Bank shall
deem to have made due notice to the Customer.

2. Any written notice of general matters arising from deposit transaction made by the Bank shall
be deemed to have been received after a normal mailing period unless there occurs
unavoidable circumstances that will be happened.

3. Material notices, such as the notice of unilateral cancellation of the account by the Bank, shall
be made in writing and shall be effective when the notice reaches the Customer; provided,
however, that this provision shall not be applicable if any deposit agreement is terminated
under the relevant laws and regulations or any failure of delivery was due to the Customer’s
delay in reporting to the Bank any change pursuant to Article 16.

Article 18. Indemnification

1. The Bank shall not be liable any losses incurred by the Customer due to forgery, alteration or
theft of the seal or signature or due to any other accidents, if the Bank has payments or taken
other measures after having verified with reasonable care by visual examination that the seal
or signature on the application for withdrawals/payment, the Instrument (including notes and
cheque presented through clearing house), or written reports is the same as the specimen of
seal or signature registered with the Bank, and the PW on the application for
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withdrawal/payment, etc. is the same as the code registered with the Bank; provided that in
the event that the Bank had knowledge of or could have had knowledge of the forgery,
alteration or theft of the seal or signature, this provision shall not apply.

The Bank shall not be liable for any losses incurred by the Customer due to the disclosure of
the financial information such as the account number, PW, etc. due to a cause not attributable
to the Bank in connection with use through online services (Mobile and Internet Banking), the
ATM, etc. and provision of the information on deposit transaction and notification of written
particulars of financial transactions, etc.

The Bank shall not be liable for any losses and/or damages to the Customer arising from
forgery, falsification, fraudulent use, or other incidents if the Bank exercised due care to
confirm his/her identity with ID/Passport Verification Process to withdraw the deposit or
process transactions on the Customer’s request. Provided, the Bank shall bear the liability in
part or in whole if there is a cause attributable to the Bank’s deliberate act or negligence.
The Bank shall not be liable for any losses incurred by the Customer due to forgery, alteration
or theft of the certificates or evidentiary documents confirming its identity by the Customer
in connection with the account for which the identity was confirmed or changed by the Bank
by confirming with care the evidentiary certificate, such as ID/Passport, etc.

The Bank shall not be liable for any losses incurred by the Customer due to the Customer’s
delay in making reports and taking procedures under Article 16, Paragraph 1,2 and 3;
provided that the Bank shall take its due care as good manners, not to incurred any loss to the
Customer

Only the deposit accident that report through writing from Account Holder(s)/Authorized
Person(s) by visit the Bank can be secured and if there is no written report, payment ca be
made to the legitimate holder.

The Bank may set off all or any of the credit balance under any of the account opened with
the Bank against any indebtedness the Customer may have with the Bank which is due for the
payment but which has not been paid.

Article 19. Fee

1.

If the Customer makes deposits or withdrawals at a place or financial institution other than
the account opening branch or through the Online Service, the Bank may charge on-line fees
or collection fee, etc.

In addition to the fees described in Paragraph 1 above, if the Customer request issuance of
Banker’s cheque/Current account’s cheque or re-issuance of passbook due to the Customer’s
fault, the Bank may charge fees in connection with administration thereof.
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3.

The Customer shall pay the Bank fees and charges related to banking facilitates and services.
The Bank may debit such fees and charges from the Customer’s account without obtaining
further authority from the Customer. All fees and charges will accord with those published by
the Bank from time to time and are subject to change without notice.

Article 20. Correction of Errors

1.

2.

The Bank shall correct any errors that are discovered in the ledger of deposits or in the
particulars of transaction by using the passbook, and notify the Customer thereof.

The Customer shall, upon completion of deposit transactions, confirm the contents thereof.
Upon discovering any discrepancy between the deposit transaction records and the actual
deposit transaction, the Customer may demand the correction of such discrepancy, and the
Bank shall verify the nature of such discrepancy and correct such discrepancy.

Article 21. Protection of Secrecy of Deposit

1.

The Bank shall either give nor disclose to any other person materials or information regarding
the particulars of the Customer’s transactions except the order from related authorities.
Upon the request through phone call, etc. to provide the information regarding the deposit
without passbook (including remittance) and the balance of deposit amount, the Bank may
provide the information regarding deposit without passbook (including remittance) and
depositor, deposit amount and balance considering the requesting person as the Customer if
the identity of the Account Holder/Authorized Person, account number and PW are confirmed,
and the Bank shall not be liable for any losses incurred by the Customer due to disclosure of
the financial information in connection herewith.

Article 22. Priority of Application of Terms and Conditions

1.

The agreements separately agreed between the Bank and the Customer shall prevail over the
General Terms and Conditions, if there is any conflict between the former and the latter.
Respective terms and conditions of Demand Deposit Account, Term Deposit Account and
Installment Deposit Account shall prevail over the General Terms and Conditions if there is
any inconsistency between the former and the latter.
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Article 23. Miscellaneous

1. The relevant laws and regulations established in Cambodia shall apply to the matters which
are not provided for in these General Terms and Conditions or the respective terms and
conditions of the Demand Deposit Account, Term Deposit Account and Installment Deposit
Account, unless otherwise separately agreed.

2. All security information concerning operations and business of customers will be kept in strict
confidential

Article 24. Objection

1. In the event that the Customer raise an objection to the deposit transaction with the Bank,
the Customer may request for settlement of dispute through the dispute resolution of the Bank
follow by “Complaint Handling Procedure”.

The Bank may with or without notice change these “General Term and Condition” including but
not limited to vary any charged, to introduce new changes, or to add new conditions to reflect
changes based on “Law of Banking and Financial Institution”, fraud preventions requirements,

changes in technology and regulation requirement
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